
Staff Report 
For Information 

 

Report Highlights 
• Council approved the 2016-2020 Multi-Year Accessibility Plan in 2016. 

• As per the AODA, annual status reports need to be presented outlining updates 
and implementation of the Plan.  

• Despite the current health situation with COVID-19, in 2020 the Township had 
many achievements in relation to the Integrated Accessibility Standards including 
accessible communications, designing accessible outdoor spaces, and providing 
more options for the public to access municipal goods and services. 

Background 
As required under the Accessibility for Ontarians with Disabilities Act (AODA), section 
4(1) of O. Reg. 191/11 states that municipalities shall establish, implement, maintain 
and document a multi-year accessibility plan that outlines an organization’s strategy to 
prevent and remove barriers and meet its requirements under the Act and regulations. 
Additionally, section 4(3) states that municipalities shall prepare annual status reports 
on the progress measures taken to implement the multi-year accessibility plan.  

The Township of Springwater’s 2016-2020 Multi-Year Accessibility Plan was approved 
by Council in 2016 and since that time, Council has been provided with annual status 
reports on the implementation of the Plan as per legislation. The status report allows the 
Township to outline and communicate the past year’s achievements in regards to 
accessibility. Springwater is committed to achieving a barrier free community and is 
proud of the goals it has achieved thus far. 

Conclusion 
The Township’s Multi-Year Accessibility Plan primarily focussed on the five (5) 
Integrated Accessibility Standards that have phased-in compliance deadlines. These 
standards were established to prevent and remove barriers for people with disabilities. 
The standards are: 
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• Information & Communication 
• Employment 
• Transportation 
• Design of Public Spaces 
• Customer Service 

It is important to note that 2020 was not a “regular” year due to the COVID-19 health 
crisis. Although Township operations and services were affected, the challenges that 
the Township faced provided the opportunity to adapt and ensure that accessibility was 
considered when making key decisions. Consideration of accessibility and accessible 
communications during emergency situations is very important. Staff had many 
successes as well as learning experiences during these unprecedented times which 
only makes the municipality better prepared for the future. Below is a summary of these 
successes, as well as achievements in relation to the standards outlined in the Multi-
Year Plan. 

Customer Service Standard 
The standard outlines requirements for removing barriers for people with disabilities so 
they can access goods, services, and/or facilities.  

2020 Achievements 

• Newly hired Township employees received training on the AODA and the Ontario 
Human Rights Code, as well as training on the Integrated Accessible Standards 
Regulations through AccessForward. This has been included in the orientation 
package for new hires. 

• The Springwater Township Public Library offered curbside pick-up to patrons for 
physical materials and made safe accommodations when required. To participate 
in “Mark it Read” for Dyslexia Awareness the Library offered an online seminar 
on dyslexia. This spread awareness and provided the opportunity to discuss 
resources available to the public. 

Information & Communications Standard 
The standard outlines requirements for organizations to create, provide, and receive 
information and communications that are accessible for people with disabilities.  

2020 Achievements 

• Updated Township templates to accessible formats including: employment 
opportunity postings, policies and procedures, news releases and by-laws. 

• Due to COVID-19 restrictions on in-person meetings, the Township moved all its 
Council and Committee meetings virtually through Zoom. This change has made 
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it easier for public participation for those who were unable to attend meetings in 
person. Staff communicated and worked with the public in making 
accommodations to facilitate participation during the changing restrictions. 

• For COVID-19 signage that has been posted at all facilities, parks and green 
spaces, staff ensured that contrasting colours and large print were used. 

• The Springwater Township Public Library made scanning pens (that read text 
aloud) available for check out to patrons, updated their website to make it mobile 
friendly and more accessible, and continued to offer audio and e-audio books, 
DAISY reader, and self contained Playaway MP3 format audio books. 

Employment Standard 

The standard requires that employers must make their workplace and employment 
practices accessible to potential or current employees with disabilities. 

2020 Achievements 

• Due to COVID-19 and restrictions on in-person meetings, Human Resources with 
assistance from the IT Department moved to virtual interviews through Zoom. HR 
worked with candidates to accommodate their needs during this new process.  

Design of Public Spaces Standard and Transportation Standard 
The design of public spaces standard outlines the need for newly constructed or 
redeveloped public spaces to be accessible for people with disabilities. For 
transportation, the standard sets out the requirements for transportation service 
providers. Particularly, features and equipment on vehicles, routes, and services offered 
must be accessible to people with disabilities.  

2020 Achievements 

• Public Works installed 130 meters of new sidewalk (width of 1.5 m) on Flos Road 
4 W with one tactile plate, and 260 meters of new sidewalk on Doran Road with 
four (4) tactile plates. 

• Completed construction of the new Elmvale & District Food Bank building, 
located at 62 Yonge Street North. Accessible features include: 

o Minimize grade/slope changes to provide accessible parking to the front 
entry with ease of entry. 

o Automatic door hardware and extra wide doors to assist in barrier free 
access. 

o Building controls (i.e., light switches) located at an accessible height above 
the floor. 

o Door handles/plumbing controls designed with consideration for ease of 
operating. 
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o Barrier free universal bathroom sized to accommodate future adult change 
table. 

o Bathroom equipped with an emergency call system with both audible and 
visual signal to alert when assistance is required. 

o Overall designed to operate on one floor with minimal physical barriers. 
 

 

Joint Accessibility Advisory Committee 
The Township continued to participate in the Joint Accessibility Advisory Committee 
with the County of Simcoe, and the Townships of Tay, Oro-Medonte and Adjala- 
Tosorontio. This joint committee has many benefits and provides for a broader 
perspective of accessibility needs and the opportunity to comment on County-wide 
initiatives. Springwater has one community member representative, Liz Grummett, and 
one elected official representative, Councillor Moore, that sit on the Committee. 

2020 Achievements 
Due to COVID-19, the Committee was unable to complete any of the planned facility 
reviews. However, members were able to still have three (3) meetings over the year 
with much being accomplished. 

• Committee reviewed the proposed trail plan in the Midhurst Heights 
Development. Presentation was made by Brodie & Associates on behalf of the 
developer. Trail will be 1.5m wide with an accessible limestone surface.  

• Review of the site plan for the trail development at the County owned 
Wiidookdaadiwin site located in Springwater Township. Accessible features of 
the trail development include limestone pathways, trail width of 3m or greater, 
signage identifying trail details/slope, and accessible parking spaces. 
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• Committee reviewed and endorsed the Township of Springwater’s new Multi-
Year Accessibility Plan for 2021-2025.  

• Committee approved Site Plan Review Guidelines that will assist the participating 
municipalities in determining which type of site plans will be presented to the 
members for review and comment.   

2021-2025 Multi-Year Accessibility Plan 
In December 2020, Council approved the new Multi-Year Accessibility Plan for 2021-
2025. Moving forward, annual status reports will relate to achievements made in fulfilling 
the key priorities outlined in this new five-year Plan. The 2021-2025 Plan is structured 
similarly to previous plans relating priorities to the Integrated Accessibility Standard 
Regulations (IASR). However, a main difference is that this Plan includes input and 
feedback from the public which was gathered through a survey.  

Financial Implications 
The costs incurred for the achievements outlined in this report were funded through the 
corresponding departmental budgets.  

Pillars of Commitment 
The above initiative supports the following Strategic Pillars of Commitment: 

• Community Development 

Approvals  

Submitted by: Sasha Helmkay, B.A., Dipl.M.A., Deputy Clerk 

Reviewed by: Renée Ainsworth, AOMC, Clerk  

Financial Implications 
Reviewed by: Jas Rattigan, CGA, CPA, Director of Finance 

Approved by: Jeff Schmidt, CPA, CGA, Chief Administrative Officer 

Version Code: C04 1/27/2021 10:35 AM 2450316 
SHARED\C - Council, Boards, By-Laws and Resolutions\C04 Reports to Council\Clerk's Department\2021 

Applicable Municipal Policy or Legislation 
Accessibility for Ontarians with Disabilities Act (AODA) 

Attachments 
Not Applicable 

https://www.ontario.ca/laws/statute/05a11
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Background or Relevant Reports on Subject 
2016-2020 Multi-Year Accessibility Plan 

https://www.springwater.ca/en/township-hall/resources/Documents/Accessibility/Accessibility-Plan-2016-2020.pdf
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